
Momentus Helps Streamline Financial 
Processes at Northern Kentucky 
Convention Center

C A S E  S T U D Y  S N A P S H O T

Overview
Managing events in multiple systems, 

including financials, was a challenge for 

Northern Kentucky Convention Center 

(NKYCC). Here’s how Momentus helped 

consolidate their operations into one 

system.
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The Challenge

The Solution

The Result

NKYCC was working with multiple systems to manage 
their events and financials. Because they were using 
many systems, this led to data duplication and made it 
hard to get a complete overview of revenue, expenses, 
and purchasing.

“Momentus’ software had been used for booking and 
events. Our revenue numbers were entered in UDFs in 
Momentus’s software to record and estimate revenue,” 
said Helen Malone, Director of IT Services. “Our 
accounts payable, accounts receivable, and financial 
reporting were managed in Quickbooks. Customer 
invoices were manually created in Quickbooks and 
purchasing was managed with a spreadsheet and paper 
or email.” 

NKYCC implemented Momentus’s ERP and Financial 
Suite solution.

“This allowed for updated views in Momentus to use 
formula fields to pull real data from. It also removed 
many UDFs that were manually entered to provide more 
accurate and accountable data,” Malone said.

And with this solution, NKYCC also got an automated 
paperless purchasing system with electronic approval 
capabilities and purchasing history.

Momentus’ ERP and Financial Suite solution helped 
NKYCC gain better visibility of the overall business with 
real-time information and a meaningful dashboard. It 
also consolidated the multiple systems they were using 
before and helped to streamline their processes across 
the organization. 

“Momentus’ software had been 
used for booking and events. Our 
revenue numbers were entered 
in UDFs in Momentus’s software 
to record and estimate revenue,” 
said Helen Malone, Director 
of IT Services. “Our accounts 
payable, accounts receivable, and 
financial reporting were managed 
in Quickbooks. Customer 
invoices were manually created in 
Quickbooks and purchasing was 
managed with a spreadsheet and 
paper or email.”  

Helen Malone    

NKYCC

Contact us today to explore opportunities to improve 
your venue and event management.

Contact Us

https://infohub.gomomentus.com/speak-to-an-expert-convention-centers

