
AGENDA2024 Conference Sessions*

DAY 1
12-4 p.m.
Registrant Check-In

4-6 p.m.
Venue Tour (Optional)

6 p.m. 
Introduction, Networking and 
Good Food”

Momentus Illuminate Kick-Off: CEO Perspectives
Momentus Products: Present & Future
Let’s Talk Roadmap
Leveraging Data and Analytics to Drive Business Value
Momentus Connect: APIs & Integrations
Sustainability, Risk and Incident Management: Getting Started & Best Practices 
Visibility & Value: An Overview of Momentus Payments (US-only)
Help! Navigating Knowledge Bases, Communities, Support Tickets & More
Successful Projects and Partnership: Driving Success with CSMs and Consultants
Shifting from What it Does to What it Drives: Articulating the Value of Processes & Tooling
Labor Pains & Operating at Scale: Driving Adoption for Big Teams
Best Practices in Sales, Booking & Contracting
Driving Outcomes through the App with a Small but Mighty Team
Part of the Stack: Momentus within the Ecosystem
Best Practices in Operations
Product Workshop: Developing Sustainable Events for Your Community through WeTrack
Improvements to Risk Management in WeTrack
Industry Best Practices: Learning from Peers
Best Practices in Finance
Show & Tell: Reports, Dashboards & Documents
Under the Hood: Data, Security, Compliance, Technology
Momentus Across the Higher Ed Campus (US-only)

Elite
These sessions are open to all but will feature customers and examples from the Elite product 
(formerly known as VenueOps or EventBooking)

Introducing New Functionality for Booking Space with Elite
Reporting & Document Management in Elite
Internationalization in Elite (EMEA-only)
More than a Calendar: Sales, Booking & Contracting with Elite 
Taking Advantage of Mobile Capabilities & Access
Accounting & Financials: Optimizing Accounts Receivable
Product Lab: Game Day Planning & Operations
Product Lab: Offer Management & Settlements
Lightning Round: Little Innovations, Big Bang

* All agenda content and times are subject to change.

Elite Training CoursesEnterprise Training Courses
$50 / 45€ per course
Best Practices: From Service Order Initiation to Work Order Execution and Delivery 
(Beginner)
Best Practices: From Lead Generation to Contract Finalization (Beginner)
Best Practices: From Scheduling Events and Mastering Functions to Calendars (Beginner)
Best Practices: A Consultative Approach (Beginner)
Elevating Enterprise Insights: Advanced Dashboard Techniques (Intermediate)
$100 / 90€ per course
Navigating Enterprise Administration: A Guide for App Admins (Beginner)
Enterprise Layout & Grid Customization: Harnessing the Power of Custom Fields 
(Intermediate)
Maximizing Revenue: Best Practices & Feature Updates in Enterprise (Intermediate)
Inventory Management in Enterprise: Consolidation, Efficiency, and Maintenance 
(Intermediate)
OSB Configuration: Optimizing Booking Roles & Restrictions (Advanced)

DAY 2
7:30-8:30 a.m.
Breakfast

8:30-10 a.m.
General Sessions

10:30 a.m.-12:30 p.m.
Breakout Sessions

12:30-2:30 p.m.
Lunch & Learning Labs

3-6 p.m.
Breakout Sessions

6:30 p.m. 
Networking, Celebrations and 
More Good Food

DAY 3
7:30-8:30 a.m.
Breakfast

8:30-10 a.m.
General Sessions

10:30 a.m.-12:30 p.m.
Breakout Sessions

12:30-2 p.m.
Lunch & Closing Session

2-6 p.m. 
Hands-On Training (optional with 
additional fee)

Enterprise
These sessions are open to all but will feature customers and examples from the Enterprise product 
(formerly known as Ungerboeck, EBMS, or USI)

Empowering Users with Enhanced Functionality: Unveiling the New Enterprise UX
Integration & Customization with/in Enterprise
Introducing Group Room Control in Enterprise
Venue Sales: Sales Process Mastery with the CRM
Reimagine Event Operations with Mobile Work Orders
Registration Best Practices, Reporting & Efficiencies
Leveraging Enterprise to Plan the Gala
Accounting & Financials: Optimizing Accounts Receivable
Product Workshop: Event Operations in Enterprise
Product Workshop: Venue Sales & the CRM
Product Workshop: Using Enterprise to Deliver a World-Class Customer Experience

Sessions for All

Product-Specific Sessions

HANDS-ON TRAINING OFFERINGS*

Schedule 
At-a-Glance

$50 / 45€ per course
Empowering App Admins: Mastering Elite (Beginner)
Streamlining Processes: Unleashing the Elite DocuSign 
Integration (Beginner)
Access vs. Distribution: Utilizing the Operations 
Daily View and Function Schedule Calendar in Elite 
(Intermediate)
Mastering Internal Event Requests in Elite: Maximizing 
‘Prospect’ Status Efficiency (Intermediate)
$100 / 90€ per course
Elite Detailing Techniques (Intermediate)
Elite Inventory Integrity (Intermediate)


