
Files will be sent as download links via email, which will be usable for 30 days. After 30 days, the files will expire and additional fees are required to provide the files an 

additional time.

Provider responsibility:

Customer will be provided a dump of the Elite Insigts database in different files:

csv.zip - This contains all of the Insights data in standard comma-separate text files that are compatible with Excel and many other programs. Each file corresponds to one of 

the views.

private-files.zip, or possibly several files with names like private-files-001.zip - This contains all of the documents and attachment files (images, contracts, etc.) that were 

attached to the various events, accounts, etc.

Customer responsibility:

Download the files sent within 30 days

Limitations

Delivery

Elite Data Export

Description Provider will provide an export of data from Customer's Elite database.


